
13 March 2020 

Esteem Multi-Academy Trust 

Employees (Staff) 
Frequently Asked Questions 

We aim to keep these FAQs updated and distribution is for all schools and employees within Esteem 

MAT. Although the some of the FAQs are directed towards schools, the majority of the advice is 

relevant to other settings.  

 

What is the latest information from the government?  

• Schools are not being asked to close unless specifically advised to do so. 

• Staff with a new continuous cough or a fever, with a temperature above 37.8 degrees centigrade, 
are to self-isolate for 7 days.  This must be reported to school via the normal reporting 
procedures. 

• Anyone with minor symptoms are asked NOT to call 111 unless their condition deteriorates 
where medical attention is required. 

• It is important that we continue with the prevention methods already communicated i.e. washing 
hands. 

 
What symptoms do I need to look out for? 

• Cough 

• Difficulty in breathing 

• Fever (a temperature above 37.8 degrees C) 
 

If I have these symptoms, what do I do? 

Follow the normal sickness absence reporting procedures and avoid contact with others i.e. self-
isolate for 7 days. 
 
How will my illness affect my pay? 

If you are ill or self-isolating due to the experiencing the symptoms detailed above, your absence will 
be recorded as sickness and you will receive sick pay in line with your contractual entitlements.  
 

After 7 days can I come back to work? 

Yes, once the 7 days of self-isolation is completed and you are symptoms free, you are expected to 

return to work. 

 

I have heard that a member of staff in school has the Covid-19 virus… 

If a member of staff is self-isolating, we are following Department for Education (DfE) guidance in 

these circumstances.  For reasons of patient confidentiality, we are not able to disclose who has 

contracted the virus. This is for the health and safety of the patient and staff.  Current guidance is to 

deep clean specific areas, which will mean all areas of the school are safe for you.  Safety of both 

students and staff is paramount to us.  

 

How will I be informed if the school has a full or partial closure? 

A decision to close a school is not taken lightly and will be made if circumstances arise.  This maybe 

for a variety of reasons but we will endeavour to keep our staff informed via the normal 

communication channels.    
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How long will the school be closed? 

We are unable to confirm how long a school will be closed as this depends upon the circumstance of 

closure.  This maybe for a day or 2 days to conduct a full deep clean or this could be for longer if we 

are directed to remain closed by the DfE or Public Health England. 

 

How will I know when the school will re-open? 

Once the school is ready to re-open, you will be informed via the normal communication channels and 

this information will also be on the school and Trust websites.     

 

I am a Teacher/Teaching or Learning Intervention Assistant.  What am I expected to do during a 

school closure? 

If the school is closed and you are directed to work from home, you will be expected to complete tasks 

such as curriculum planning or other work that you are able to do remotely.  If you are diagnosed with 

Covid-19 or are ill due to other illness reasons, please notify your Headteacher immediately.   If you 

need to pop into work to do some work such as printing or laminating, the school sites will be open 

during normal school hours, for you to do so, unless you are self-isolating.  If the school site needs to 

close and you aren’t able to go into the building, you will be notified.  

 

I am a Site Manager/Caretaker.  What am I expected to do during a school closure? 

The site will still be open to you and your work will continue as normal.  This maybe a good opportunity 

to do work in classrooms that you would normally do during school holiday closures.  If the school site 

needs to close and you aren’t able to go into the building, you will be notified.  

 

I am a Cleaner. What am I expected to do during a school closure? 

The site will still be open to you and your work will continue as normal.  We are asking all schools to 

conduct a deep cleaning exercise during this closure, similar to those done during normal school 

holiday closures.  Please see additional information on deep cleaning advice and expectations.     

 

How will a school closure affect my pay?  

If your school has been directed to close you will be paid your normal contractual pay unless you are 
absent due to ill health and then you will be paid sick pay in line with your contractual entitlements.  
   
What happens if I develop symptoms of Covid-19 during a school closure? 

If you develop symptoms during a school closure you are expected to report your illness by following 

the normal sickness absence reporting procedures.   

 
Where can I go for more information? 

The Department for Education is  regularly updating its website to include the latest guidance. There 

is a poster which can be downloaded and displayed. 

Additionally, you can see the public information on the NHS Website and government website  

You can register to receive the latest county council updates using the following link.  

 

https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19/guidance-to-educational-settings-about-covid-19
https://www.nhs.uk/conditions/coronavirus-covid-19/
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public
https://public.govdelivery.com/accounts/UKSTAFFORDSHIRECC/subscriber/new?topic_id=UKSTAFFORDSHIRECC_257

