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Overview of Recommendations 

Department for Education advice on cleaning should be followed if there is a suspected or confirmed 

case of COVID-19 in an educational setting. 

 

Overview of Recommendations 

• Coronavirus symptoms are similar to a flu-like illness and include cough, fever, or shortness 

of breath.  

• It is highly unlikely that educational settings will be heavily contaminated and therefore they 

will not require exceptional cleaning measures or additional personal protective equipment. 

• Cleaning can be with usual detergent and using usual infection control procedures. 

 

Prevention 

For the duration of the Coronavirus outbreak educational settings should: 

• Reinforce the importance of good hand hygiene and ensure access to adequate supplies of 

soap and water or alcohol hand gel as an alternative. 

• Prioritise high contact areas such as bathrooms, kitchens, dining spaces, touch points and 

door handles, desks and classroom tables.   

• Make sure that staff know and understand your local authority Infection Control Procedures.  

• Consider running refresher training to raise awareness and support improvement in 

practices. 

• Review any cleaning produces and PPE that might be required in the event of a case of 

Coronavirus and ensure that you have adequate supplies and that staff know how to use 

them. 

 

Classrooms/learning environments   

Task Frequency 

IT equipment i.e. iPads, keyboards, computers 
and monitors 

Immediately after use 

Classroom tables, individual workspaces, 
chairs, door ironmongery, light switches 

Daily 

Vacuum, dust control or mop Daily 

Empty waste bins Daily  

  

https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19/guidance-to-educational-settings-about-covid-19#section-13


Non-classroom i.e. corridors, offices, ICT, 
bathroom, kitchens, dining spaces, bedrooms 
etc.  

 

Task Frequency 

Desks, chairs, telephone systems, door entry 
systems, door ironmongery, light switches, ICT 
equipment 

Daily  

Toilet and sink areas  Daily 

Dining tables and chairs Daily 

Headboards, wardrobes, bed linen (residential 
only) and towels  

Daily  

Empty waste bins Daily  

All other public areas including corridors (not 
visibly contaminated) 

Twice per week 

Vacuum, dust control or mop Twice per week 

 

Cleaning in the event of a confirmed case of Coronavirus 

• All surfaces that the case has come into contact with must be cleaned thoroughly using 

disposable cloths and household detergents, according to current recommended workplace 

legislation and practice, followed by cleaning with a chlorine-based disinfectant, in the 

form of a solution at a minimum strength of 1,000ppm available chlorine.   

• All potentially contaminated high-contact areas, such as bathrooms, kitchens, dining spaces, 

touch points and door handles, must be cleaned thoroughly using disposable cloths and 

household detergents, according to current recommended workplace legislation and 

practice, followed by cleaning with a chlorine-based disinfectant, in the form of a solution 

at a minimum strength of 1,000ppm available chlorine.   

• Public areas that a case has passed through and spent minimal time in (such as corridors) 

and which are not visibly contaminated with body fluids do not need to be specially cleaned.  

• Once completed ensure that you continue with more frequent routine cleaning and 

disinfection of high contact areas (at least twice per day). 

 

Cleaning in the event of a suspected case of Coronavirus 

• Coronavirus symptoms are similar to a flu-like illness and include cough, fever, or shortness 

of breath.  

• All surfaces that the case has come into contact with must be cleaned thoroughly using 

disposable cloths and household detergents, according to current recommended workplace 

legislation and practice. 

• All potentially contaminated high-contact areas must be cleaned thoroughly using 

disposable cloths and household detergents, according to current recommended workplace 

legislation and practice, such as bathrooms, kitchens, dining spaces, touch points and door 

handles.  



• Public areas that a case has passed through and spent minimal time in (such as corridors) 

and which are not visibly contaminated with body fluids do not need to be specially cleaned.  

 

What to wear whilst cleaning 

• Cleaning staff should use disposable gloves and aprons when completing the cleaning.   

• This link provides guidance on PPE safe use.   

https://www.hse.gov.uk/skin/posters/glovesingleuse.pdf  

https://www.hse.gov.uk/skin/posters/glovesreuse.pdf  

• Please also refer to the cleaning products’ manufacturer’s instructions and the COSHH 

information regarding any other PPE requirements. 

 

How to dispose of waste 

• All waste that has been in contact with the case, including used tissues and single use 

cleaning material, should be put in a plastic rubbish bag and tied.  

• The plastic bag should then be placed in a second bin bag and tied. It should be put in 

clinical waste if available at the site otherwise dispose in normal waste. 

 

I want to bring in a specialist company to complete a thorough/deep clean. 

• The resources available from these providers are limited and in high demand across the 

country at present and this is likely to become more difficult to access as the Coronavirus 

outbreak continues to evolve. 

• Please take the time to read this document and the Government materials to assist you to 

determine if you can manage this cleaning with your own staff or current providers.   

• If you do use specialist company providers, they will often complete cleaning to standards 

above the national guidance and it will mean closure of the setting for many days. 

• Please use this resource responsibly so that we can retain access when this exceptional level 

of cleaning is required for heavily contaminated areas. 

https://www.hse.gov.uk/skin/posters/glovesingleuse.pdf
https://www.hse.gov.uk/skin/posters/glovesreuse.pdf

